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Getting Through 
This Together

CoronaNews

The coronavirus crisis that we are now experiencing presents us all 
with unprecedented challenges and uncertainty, both personally and in 
relation to the weakest people in Israeli society.

In times like these, social resilience, solidarity, empathy, trust, and 
mutual responsibility are crucial elements in our ability to weather the 
storm together.

As the Rashi Foundation has done in emergency situations in the past, 
we have now launched a multi-faceted effort to support Israel’s most 
vulnerable populations before they buckle under the deadly health 
threat, civil lockdown, unemployment, and the already-severe 
socioeconomic difficulties they face. This effort includes programs that 
we operate, as well as third-party programs fueled by pooling 
resources with partners. These programs focus on material assistance 
(food vouchers, hygiene products, and medications), games and arts 
and crafts materials for children, computers for families that do not 
have them, and operation of a virtual education center in cooperation 
with the Ministry of Education. We are working around the clock to 
ease the shocking level of pressure that our beneficiaries must now 
attempt to cope with.

I would like to take this opportunity to thank the management, 
professional, and volunteer teams at Rashi and its affiliates, who are 
working tirelessly to offer the best solutions possible under these 
difficult conditions.

Looking into the future, as best we can, it seems quite clear that our 
social mission will become even more relevant in the aftermath of this 
crisis. Rashi and civil society as a whole will have just a vital role to play 
in the recovery as we do during today’s developing emergency. I join 
all of you in hoping for a quick end to the pandemic, and in affirming 
our commitment to alleviating its immediate and long-term effects. 
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All of Rashi's joint initiatives with the Ministry of Labor, Social Affairs, 
and Social Services for families, children, youth, and young adults are 
continuing their full range of activities. Our field staff and volunteers 
now use online platforms extensively in order to function at a high 
level in the field – this changeover required much effort under intense 
time pressure. This includes the Family Services Basket system, a joint 
initiative of Rashi, JDC-Ashalim, and the Ministry, which was 
converted into digital vouchers for basic food products that can be 
redeemed with cellphone payments. In addition, three of Rashi's 
affiliate associations – Yachdav, Northern Goals, and Tafnit – are 
continuing to provide professional services in all of the welfare 
frameworks they run, supplemented by volunteers as necessary. All 
activities are conducted under full compliance with the social 
distancing and sanitary directives set by the Israeli public health 
authorities and government.

Rashi is expanding its provision of material aid in light of the crisis 
situation. In advance of the Passover holiday, we are sending digital 
vouchers redeemable for basic needs to families and elderly people in 
poverty or distress. 

Rashi made a financial contribution to Latet's emergency fund through 
which packages of food and other essential supplies are packed by IDF 
soldiers and delivered nationwide to thousands of elderly people who 
comprise the highest coronavirus risk group. Other partners in this co-
funding effort include the Keren LeYedidut (IFCJ), the Arison 
Foundation, the Azrieli Foundation, Fondation Adelis, Bank Hapoalim, 
the Strauss Group, Osem, and Tnuva. 

TechSoup Israel, which is operated by Rashi's IT team, helps nonprofit 
organizations improve their efficiency by making technology-driven 
organizational and professional tools affordable and accessible to them. 
Video communication platforms like Zoom are among the most useful 
of these tools during the coronavirus crisis, when more and more 
people are working from home. The basic app is free, but nonprofits 
can enjoy a 50% discount through TechSoup when purchasing the 
advanced versions that have capabilities that previously were available 
only to the business sector.

Following the recommendation of our field teams, we have decided to 
provide computers to families that have none and cannot afford them. 
Computers will help keep their children occupied with online educational 
and recreational activities. At the same time, they will enable our field 
teams to maintain close contact with these families, continue 
interventions, and identify developing needs. As such, these computers 
stand to be a vital tool in reducing tensions and in enabling families in 
distress to make much more constructive use of the endless hours under 
lockdown. Due to the sheer numbers of disadvantaged families without 
computers, we are seeking partners to join us in this venture. 

Migdal Or ('lighthouse' in Hebrew) is our center for the visually 
impaired. Operated by a Rashi affiliate, the Northern Goals 
Association, Migdal Or is coping successfully with the challenge of 
continuing to provide its services from afar. Participants in Migdal Or’s 
vocational rehab program receive personalized online learning 
materials in computers, assistive technology, Hebrew, English, and 
more. Young people participating in a special preparatory course for 
independent living are continuing their training on the Zoom platform. 
Migdal Or's call center has stayed open to answer questions about 
using computers, apps, and cellphones. It has also expanded its hotline 
for emotional support, and for assistance in accessing Migdal Or’s 
services. Since the COVID-19 crisis hit, Migdal Or has seen a 230% 
increase in requests for assistance from the public.

Rashi's Cyber Education Center (CEC) has transferred all of its pre-IDF 
cyber and computer training programs for youth in the periphery to 
online distance learning. In addition, the CEC has developed several 
online courses for the general public, in cooperation with the National 
Cyber Directorate, which are available on the Campus IL online 
platform. These courses were originally designed only for program 
participants, but were subsequently opened to the general public, free 
of charge. 30,000 Israelis from across the age and gender spectrum 
have taken the CEC’s beginner level course in the Python programming 
language, and an advanced level course is now being offered following 
this success. Additional online courses are now being offered on the 
basics of computer networks and cyber security.

Wishing you and your families a happy and healthy Passover,

Michal Cohen
General Director

Dear friends,

Providing vital welfare services 
under lockdown conditions

Material assistance

Zooming in

First computers for families in distress

Spotlight on our Lighthouse

Cyber for all – in cyberspace
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Extended periods of crisis widen educational gaps even further. In 
response, Rashi affiliate Beit Yatziv has joined with the Ministry of 
Education in forming an online center for thousands of high school 
students in dozens of peripheral locales who need to improve their 
capabilities in the core subjects of math, physics, chemistry, and 
English. This will give them a much-needed learning boost in advance 
of the Bagrut matriculation exams. The online lessons will be delivered 
by teachers and volunteers who are university students and private 
sector employees. Partnering with us in this program are Intel, several 
Jewish community Federations, the Perach “big brother/sister” 
program, and local municipalities. 

The Science Leadership program for youth in the periphery, which is 
operated by Beit Yatziv, was forced to close down along with all in-
person formal and informal educational activities nationwide. This 
didn’t stop the program's counselors, who are organizing online group 
lessons on scientific topics on the Discord communications platform. 
The programmatic team has also put together a digital booklet of 
home science experiments for children and their parents, which are 
being distributed on several online platforms. 

The Gvahim Association, a Rashi affiliate which helps highly-qualified 
Olim (new immigrants) build successful careers in Israel, has moved its 
programs to online platforms such as Zoom. The demand for Gvahim’s 
services is on the rise, in view of the pandemic-driven economic 
slowdown that has made finding employment very difficult, especially 
for new immigrants.

With some of their regular civil service and pre-IDF programs 
suspended due to the crisis, the Rashi Foundation’s Ma’ase and Ofek 
affiliates are now managing emergency volunteer activities that are 
staffed by hundreds of their program participants. They perform tasks 
identified by the National Emergency Authority in cities and towns, 
agricultural enterprises, hospitals, Magen David Adom, welfare 
agencies, delivery of online lessons, and more. 

Closing educational gaps online, 
youth leaders for science education

Olim online

Repurposing volunteer programs under 
emergency conditions


